
Working Safely During Coronavirus (Covid 19) 

As we begin to return to carrying out repairs in people’s homes, for the safety of both you and 
ourselves, we will be working under the following conditions: 

• Before a visit, we will discuss how work will be carried out, whilst maintaining the 
recommended 2m distance rule. 

• We ask the householder to leave all internal access doors open if possible, to minimise 
contact with door handles. 

• We ask the householder to wipe any instruments to be worked on, with antibacterial wipes, if 
possible. We will wipe surfaces after the work is finished. 

• We will wash hands and sanitise before and after the work takes place. 

• To minimise the risk to everyone, we will wear a face covering during the visit, and would 
ask you to do the same please. 

• We are unable to visit any household which is isolating because one or more family 
members has symptoms, or where an individual has been asked to shield. 

In this way, we aim to carry out an efficient service in a safe environment with minimum risk 
to everyone.


